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Abstract  The integration of Artificial Intelligence (AI) technologies in the field of management education marks a monumental 
paradigm shift, catalyzing an era of unprecedented innovation and adaptability. Personalized learning is at the vanguard of this revolutionary 
journey, using AI algorithms to accurately customize learning experiences to each management student’s particular needs, speed, and learning 
style. This article explores the theoretical underpinnings, real-world applications, and possible effects of customized learning on student 
engagement, academic achievement, and the learning process as a whole in the context of management education. This study attempts to shed 
light on the potential and difficulties associated with the implementation of customized learning techniques in management education through 
a thorough analysis of relevant literature and perceptive case studies. In addition, it offers insightful information about how business school 
instructors may best utilize AI-powered tools to maximize the learning outcomes of prospective management students, promoting an innovative 
and ever-improving culture in learning environments.  
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INTRODUCTION
The scene of the executives training has encountered a 
significant change lately because of the mix of Man-made 
consciousness (simulated intelligence) innovation. The 
fuse of man-made intelligence driven apparatuses, for 
example, information investigation and AI calculations has 
introduced administration instructors and business colleges 
with remarkable chances to upset the instructive interaction. 
Customized learning, controlled by computer based 
intelligence, is driving this change by altering opportunities 
for growth to meet the particular requirements, inclinations, 
and learning styles of individual understudies. This 
imaginative methodology can possibly altogether upgrade 
scholarly execution, support understudy commitment, and 
develop the decisive reasoning and critical thinking abilities 
fundamental for yearning supervisors.

The overall market for man-made reasoning in training is 
anticipated to rise essentially, from $3.79 billion of every 
2022 to $20.54 billion out of 2027, with a solid build yearly 
development pace of 45.6%, as per an examination by 
Worldwide Market Evaluations Exploration and Specialists. 
Utilizing man-made reasoning (computer based intelligence) 
to survey understudy information and make customized 
learning pathways that progressively conform to every 
understudy’s evolving necessities, customized learning in 

administration training outperforms standard educating 
approaches. Notwithstanding, to ensure the capable and 
moral execution of altered learning drives, impediments 
including security issues, moral contemplations, and the 
prerequisite for staff advancement should be tended to.

There are unparalleled opportunities for advancement and 
change when computer based intelligence driven innovations 
are incorporated into the board schooling. The executives 
teachers and business colleges might further develop 
understudy results, establish a really captivating learning 
climate, and furnish future chiefs with the abilities they need 
to flourish in the quick moving business universe of today by 
using artificial intelligence.

BUILDING BLOCKS OF 
PERSONALIZED EDUCATION
In the unique scholastic scene, customized gaining 
addresses a break from business as usual of normalization 
by recognizing the intrinsic contrasts in every understudy’s 
learning styles, learning inclinations, and qualities and 
impediments. This outlook changing acknowledgment that 
the fate of the scholarly community lies in modifying the 
instructive experience to meet the exceptional requirements 
of every understudy rolls out this progressive improvement 
something other than a prevailing fashion.

	 *	Assistant Professor, Xavier Institute of Business Administration (XIBA), St. Xavier’s College (Autonomous), Palayamkottai, Tamil Nadu, 
India. Email: ramkumar.xiba@gmail.com

	 **	Freelance Content Creator, Tirunelveli, Tamil Nadu, India. Email: jenivictors@gmail.com
	***	Assistant Professor, Xavier Institute of Business Administration (XIBA), St. Xavier’s College (Autonomous), Palayamkottai, Tamil Nadu, 

India. Email: prabaharmp@gmail.com

XIBA Business Review 
6 (2) 2023, 17-20



18  XIBA Business Review� Volume 6 Issue 2 July-December 2023

Coordinating man-made intelligence into instructive 
frameworks is key to the outcome of customized learning. 
Artificial intelligence remains as the key part, using its 
computational capability to explore through broad vaults 
of information incorporating understudy accomplishments, 
commitment markers, and learning patterns. Through 
careful assessment, simulated intelligence distinguishes 
the nuances of every student’s educational undertaking, 
pinpointing areas of greatness and angles requiring extra 
concentration. In doing as such, it lays out the foundation for 
the improvement of versatile learning systems that address 
the specific necessities of understudies.

ClassDojo works with positive homeroom the executives 
and correspondence among teachers, understudies, and 
guardians through a point-based reward framework. This 
apparatus enables educators to support wanted ways of 
behaving, draw in understudies continuously collaborations, 
and improve correspondence with guardians.

ClassPoint is an incorporated showing apparatus for 
instructors, improving PowerPoint introductions with 
explanation highlights, intuitive tests, and gamification. 
It permits instructors to draw in understudies without 
individual gadgets and effectively consolidate man-made 
intelligence produced questions. Flip, previously FlipGrid, 
advances understudy voice and cooperation through brief 
video reactions to prompts. It encourages commitment, 
correspondence, and intelligent opportunities for growth, 
empowering understudies to obviously impart their 
contemplations.

Computer based intelligence driven versatile learning in 
administration schooling tailors content to each hopeful 
chief’s speed and inclinations. It offers progressed 
materials for capable understudies and additional help for 
those battling. Customized content conveyance lines up 
with understudies’ inclinations, improving commitment 
and pertinence. Ceaseless input circles enable hopeful 
administrators to redress botches expeditiously, encouraging 
improvement. Customized learning, sustained by man-made 
intelligence, rises above conventional teaching methods, 
fostering a basic brain and flexibility.

FLEXIBLE EDUCATION 
RESOURCES 
Flexible Education Resources, as Knewton Alta and the 
Adaptemy Learning Engine, are changing administrative 
training with computer based intelligence driven customized 
opportunities for growth. These platforms break down 
understudy execution progressively, changing instructive 
substance to match individual learning speeds and perception 
levels. By obliging an assortment of learning inclinations, 

they encourage commitment and upgrade understanding 
among trying directors.

Knewton Alta utilizes data analytics to track student progress 
and adapt material difficulty, ensuring continuous challenge 
without overwhelming learners. Similarly, the Adaptemy 
Learning Engine offers adaptive techniques to develop 
effective learning experiences, integrating seamlessly into 
existing ecosystems for customized learning and teacher 
insights.

These platforms provide valuable insights for educators, 
enabling tailored interventions and curriculum development. 
In order to adapt their teaching methods and programs to the 
changing demands of future managers, educators analyze 
student data. In essence, AI-driven personalized learning 
promises to revolutionize managerial education, offering an 
efficient, engaging, and empowering learning experience.

SMART TUTORING PROGRAMS 
Smart Tutoring Programs (STP) represent a groundbreaking 
fusion of AI and education, transforming the traditional 
learning landscape by offering students a personalized and 
dynamic educational experience. At the forefront of this 
revolution is the use of complex platforms that harness 
the force of machine learning algorithms. By ensuring that 
students receive timely and focused help, this adaptive 
method creates a learning environment that is not only 
extremely efficient but also successful.

This emphasis on Personalized education presents a human 
touch to the digital realm, acknowledging that education 
is not solely about acquiring knowledge but also about 
understanding and addressing the unique cognitive nuances 
of each learner. As these Smart Tutoring Programs continue 
to evolve, the intersection of AI and education becomes 
an exciting frontier, expressing optimism for a time when 
education will be efficient, individualized, and emotionally 
sensitive. The marriage of machine learning algorithms and 
adaptive technology propels the educational experience into a 
new era, one where every student’s journey is not just guided 
by intelligence but enriched by a nuanced understanding of 
their individual needs.

The recent surge in Massive Open Online Courses 
(MOOCs) and other online education models, along with the 
utilization of tools like Wikipedia and Khan Academy, has 
been particularly remarkable in the realm of education and 
training in management. These platforms, including EdX, 
Coursera, and Udacity, have embraced technologies such 
as Natural Language Processing (NLP), machine learning, 
and crowdsourcing for grading various assessments, 
including short-answer questions, essays, and programming 
assignments. Moreover, sophisticated platforms for 
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managing learning which incorporates synchronous and 
asynchronous education, along with adaptive learning tools, 
have gained traction among business schools and aspiring 
managers seeking professional development opportunities.

Companies like the Educational Testing Service and Pearson 
have been pioneers in developing automatic NLP assessment 
tools, which are now being integrated into standardized 
testing for management education. The emergence of online 
education systems tailored for graduate-level professional 
education and lifelong learning is also noteworthy. These 
systems offer promising avenues for working professionals 
and career changers to enhance their skills without the need 
for extensive face-to-face interaction. While management 
education may not have been at the forefront of AI-supported 
systems initially, it is poised to become an early adopter as 
these technologies undergo testing and validation.

GAMIFIED LEARNING SOLUTIONS
Gamification, the fuse of gaming components into non-
gaming settings, offers critical benefits over customary 
learning draws near. It improves inspiration, helps 
with information maintenance, and encourages further 
commitment through highlights like identifications, 
focuses, and competitor lists. In the present innovation 
driven instructive scene, teachers are progressively going 
to imaginative computerized devices, with gamification 
turning into a significant strategy to upgrade educating 
viability.

By incorporating gamified elements into learning 
environments, educators in management education can 
significantly enhance cooperation and student involvement, 
which provide more fruitful learning results. Integrating 
gaming strategies into pedagogical practices not only 
motivates aspiring managers but also cultivates essential 
lifelong skills such as problem-solving, critical thinking, as 
well as social consciousness. These gamified approaches not 
only stimulate interest in business subjects but also reduce 
attrition rates, enhance academic performance, and develop 
cognitive abilities.

Gamification revolutionizes the experiences that teach 
in business schools by infusing them with dynamic and 
interactive elements inspired by gaming culture. This 
approach revitalizes traditional teaching methods and 
equips aspiring managers with vital skills and competencies 
essential for success in today’s competitive business 
environment.

In the field of teaching management, leveraging technology 
enriches student motivation and involvement, vital 
components for effective learning. Notable examples 
include:

●	 Khan Academy: This nonprofit offers free online 
learning tailored for aspiring managers, integrating 
gamification features such as badges and leaderboards 
to incentivize progress and participation.

●	 Quizlet: A versatile study tool embraced by business 
schools, Quizlet employs gamified quizzes to enhance 
learning experiences for aspiring managers, fostering 
deeper engagement with course material.

●	 Duolingo: Widely used in management education, 
Duolingo uses gamification in order to motivate 
learners with points and levels, making language 
acquisition an engaging and interactive process.

●	 Kahoot: Popular in business schools, Kahoot facilitates 
game-based learning experiences through challenges 
and leaderboards, encouraging active participation and 
collaboration among aspiring managers.

●	 Google Read-Along App: Incorporating gamified 
elements, this app enhances reading experiences for 
aspiring managers in business schools, promoting 
literacy goals and improving overall reading skills.

Strategies in Gamified Learning

Including gamification techniques in management training 
offers a range of engaging approaches. Among the most 
favored methods are:

●	 Point Systems: Recognizing task completion with 
points motivates learners and provides a clear measure 
of progress within the curriculum or session.

●	 Badges: Acknowledging effort with digital badges 
serves to reward individuals for their dedication, 
fostering a feeling of accomplishment.

●	 Leaderboards: Introducing leaderboards stimulates 
healthy competition among aspiring managers, 
encouraging them to pursue excellence and enhancing 
their drive to succeed.

●	 Challenges: Presenting learners with challenges 
promotes reasoning critically and problem-solving 
skills, offering opportunities for growth without fear 
of failure.

Navigating Ethical Concerns of 
Educational AI

AI in management education is bringing in a new era of 
tailored instruction and increased productivity.  However, 
this advancement comes with its set of ethical challenges 
that necessitate careful consideration. One critical concern 
revolves around security of data and privacy, as AI systems 
gather extensive student data. Finding some kind of harmony 
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between safeguarding individual protection and utilizing 
information to further develop education is basic. Moral 
systems and hearty safety efforts are basic to guarantee that 
the advantages of artificial intelligence don’t encroach upon 
understudy and instructor classification.

Another significant ethical consideration in management 
education is the problem with algorithms. Because AI 
systems may only be as objective as the data they are educated 
on, current disparities may be reinforced. Recognizing this, 
responsible tech companies emphasize transparency, making 
their algorithms open to scrutiny and actively addressing 
biases. This approach fosters fairness and equity in AI-driven 
educational solutions, aligning with the ethical imperatives 
of management education.

Collaboration is essential in addressing these ethical issues 
when AI is integrated into management education. Teachers, 
policymakers, and technologists should cooperate to create 
and carry out man-made intelligence in arrangement with 
moral rules. Computer based intelligence frameworks ought 
to go through routine assessments to recognize and address 
any predispositions or unexpected results. In the end, the 
real success and influence of AI in management education 
will depend on responsible innovation and a dedication to 
ethical standards. 

CONCLUSION
The incorporation of AI into management education heralds 
a transformative era, tailored to the needs of aspiring 
managers and the pedagogical approaches of business 
schools. Spearheaded by innovative tech companies, 
this shift introduces adaptive networks, Smart Tutoring 
Programs, and immersive learning experiences. It is 
imperative that schools, legislators, and tech innovators 
work together to navigate challenges and ensure equitable 
access. This change in perspective democratizes knowledge, 
empowering aspiring managers to navigate the complexities 
of the modern business landscape with confidence and 
proficiency.
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